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Your Check-In Guide

Keep your booking message handy. Your tower, unit number and keycard pickup details are sent privately after

your booking is confirmed.

Self check-in, step by step

Times

Check-in 2:00 PM

Check-out 12:00 NN

No early check-in unless the unit is vacant

Extension ₱250 per hour, if available

Pool

Open 8:00 AM to 9:00 PM

Closed Mondays for cleaning

₱250 per head, ages 6 and up

Kids 5 and below swim free

Parking

The unit has no parking slot. Pay parking is nearby at

about ₱150 to ₱300, depending on your vehicle.

Need help?

Message us on WhatsApp or Viber at 0929 564

7963, or on our Facebook page.

Set Waze to Kasara Urban Resort Residences, P.E. Antonio and Eagle St., Ugong, Pasig.1

Go to the lobby of the tower in your booking message and approach the guard or reception.2

Present a valid ID and the permit we sent you, and give your unit number.3

While still in the lobby, settle your balance and the ₱1,000 refundable security deposit via GCash.4

Collect your keycard as described in your booking message.5

Take the elevator to your floor and enjoy your stay.6
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D U R I N G  Y O U R  S T A Y

Good to know

In the unit

Netflix and WiFi up to 200 Mbps

Board games and mini videoke

Rice cooker, kettle, electric stove, microwave,

refrigerator

Dinnerware for 4 guests

Provided for 2 guests

Free toiletries and bath towels. Please bring extras if

you are more than 2.

House reminders

This is a non-smoking unit.

Cooking is allowed.

Garbage goes to the garbage room in the basement.

Security deposit

Your ₱1,000 is refundable when the unit is in good

condition, with no damage or stains.

Around the resort

Lagoon-inspired pools, kiddie pool, landscaped gardens, children’s play area, sky garden, commercial strip, and

24/7 security.

Nearby

Walking distance

7-Eleven: 1 to 2 mins

SM Center Pasig: 2 to 3 mins

Tiendesitas: 5 mins

Villa Verde Playground: 5 mins

Short drive

The Medical City: 10 mins

Kapitolyo Food Strip: 15 mins

SM Megamall: 15 to 20 mins

Shangri-La Plaza: 15 to 20 mins

Check-out

Check out by 12:00 NN. Message us first if you need an extension.1

Return your keycard as instructed in your booking message.2

We check the unit and refund your security deposit.3
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